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GETTING STARTED
WITH YOUR LG
WASHER SETUP: A
COMPLETE GUIDE

Bringing  home  a  new
L G  w a s h e r  i s  a n
exciting  step  toward
modern  laundry  care,
but  proper  installation
is  crucial  to  ensure
optimal  performance
and longevity. Whether
you  have  a  front-load
or  top-load  model,
understanding  the
essentials  of  an  LG
washer setup can save
you  t ime,  prevent
costly  mistakes,  and
help  you  enjoy  the
advanced  features
your  machine  offers.
This guide will walk you

through every stage of
setup,  from unpacking
to  the first  wash cycle,
so  you  can  get  your
appl iance  running
smoothly  from  day
one.

UNPACKING AND
PREPARING YOUR
LG WASHER

Before  you  begin  the
physical  installation,  it
i s  i m p o r t a n t  t o
carefully  unpack  your
LG washer and inspect
i t  f o r  a n y  t r a n s i t
damage.  Remove  all
packaging  materials,
including foam blocks,
plast ic  wraps,  and
adhesive  tapes.  Pay
special attention to the
drum  area ,  where
shipping  bolts  are
typically  installed  to
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protect  the  machine
during  transport.

Removin
g
Shipping
Bolts
One of the most critical
steps in any LG washer
setup is  removing the
shipping  bolts.  These
bolts secure the drum
and  prevent  it  from
moving  during  transit,
but  leaving  them  in
p l a c e  c a n  c a u s e
ser ious  v ibrat ion,
n o i s e ,  a n d  e v e n
permanent  damage
when  the  machine
runs.  Locate  the bolts
at  the  back  o f  the
washer, usually four in
number,  and  use  the
provided  wrench  to
unscrew  them.  After
removal,  insert  the

included  plastic  caps
i n t o  t h e  h o l e s  t o
p reven t  dus t  and
m o i s t u r e  f r o m
entering.

Choosing
the Right
Location
S e l e c t i n g  a n
appropriate  spot  for
your  LG  washer  i s
e s s e n t i a l  f o r
pe r fo rmance  and
sa fe ty .  P l ace  the
machine  on  a  solid,
level  floor,  ideally  in  a
basement,  laundry
room,  or  utility  area.
Avoid  installing  it  on
uneven  sur faces ,
carpeting,  or  wooden
subfloors  that  may sag
over time. The location
s h o u l d  a l s o  h a v e
access  to  a  water
supply, a drain, and a
grounded  electrical
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outlet.  Allow  at  least
one  inch  of  clearance
o n  a l l  s i d e s  f o r
ventilation and ease of
movement.

CONNECTING
WATER SUPPLY
HOSES

P r o p e r  w a t e r
c o n n e c t i o n  i s  a
c o r n e r s t o n e  o f  a
successful  LG  washer
setup.  Use  the  new
hoses  that  come with
your  machine,  rather
than reusing old ones,
as  older  hoses  may
have  worn  seals  or
internal  damage.  Most
LG  washers  feature
color-coded hoses: red
for hot water and blue
for  cold  water.  Attach
t h e  h o s e s  t o  t h e
corresponding  water
inlet valves at the back
o f  t h e  w a s h e r ,
tightening  them  by
h a n d  a n d  t h e n
securing with a quarter
turn  us ing  p l ie rs .

Connect the other ends
to  your  household
water  supply  valves,
ensuring  the  rubber
washers are in place to
create  a  watertight
seal.

Checking
for Leaks
After  connecting  the
hoses,  turn  on  the
water  supply  valves
gradually  and  inspect
all  connections  for
leaks. If you notice any
dr ips ,  t ighten  the
fittings  slightly  or
replace  the  rubber
washers.  It  is  wise  to
l e a v e  t h e  h o s e s
disconnected  until  the
machine  is  in  its  final
pos i t i on  to  avo id
acc iden ta l  wa te r
s p i l l a g e  d u r i n g
maneuvering.

INSTALLING THE
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DRAIN HOSE

The drain hose carries
used  water  from your
L G  w a s h e r  t o  a
standpipe,  laundry
sink,  or  floor  drain.
Proper  installation
prevents siphoning and
ensures  efficient
drainage.  The  drain
h o s e  s h o u l d  b e
inse r ted  i n to  the
standpipe  at  a  height
between  24  and  96
inches  from  the  floor.
Avoid forcing the hose
too far into the pipe, as
t h i s  c a n  c r e a t e  a
siphon that drains the
machine  prematurely.
For  floor  drain  setups,
use  a  U-shaped  hose
guide  to  prevent  the
hose  from  kinking  or
slipping.

LEVELING YOUR LG
WASHER

A level washer is vital
f o r  m i n i m i z i n g
vibration  and  noise,

especially during high-
spin  cycles.  Place  a
spirit  level  on  top  of
the machine, both front
to  back  and  side  to
side.  Adjust  the  four
leveling feet by turning
them  clockwise  or
counterclockwise  as
needed.  Once  the
washer  is  level,  lock
the  feet  in  place  by
tightening  the  lock
nuts against the base.
Th is  s tep  i s  o f ten
overlooked  but  can
dramatically  improve
the  longevity  of  your
appliance.

ELECTRICAL
CONNECTIONS
AND SAFETY
CHECKS

LG  washers  require  a
dedicated 120-volt, 60-
hertz  electrical  outlet
t h a t  i s  p r o p e r l y
grounded.  Avoid using
extension  cords  or
power  strips,  as  they
can  over load  and
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create  a  fire  hazard.
P l u g  t h e  w a s h e r
directly  into  the  wall
outlet  and  ensure  the
cord is not pinched or
st retched.  I f  your
machine  is  equipped
with a power cord that
has a three-prong plug,
verify  that  the  outlet
matches.  For  your
safety,  never  remove
the grounding prong.

Testing
the Setup
Before  loading  your
first  batch  of  laundry,
run  a  test  cycle  to
confirm that everything
is  working  correctly.
Select the "Clean Tub"
or "Drum Clean" cycle,
or  simply  run  a  short
hot water cycle with no
clothes.  Observe  the
machine  during  filling,
washing, draining, and
spinning.  Listen  for
unusual  noises,  check

for  water  leaks,  and
ensure  the  display
p a n e l  f u n c t i o n s
properly.  This  also
helps  flush  out  any
residual manufacturing
debris from the drum.

CONFIGURING
INITIAL SETTINGS

Modern  LG  washers
come with a  range of
settings that allow you
to customize the wash
experience.  During
your  initial  LG washer
setup, take a moment
to adjust the following:

Language and
display
preferences –
Set the control
panel to your
preferred
language and
adjust the
brightness or
sound volume if
available.
Child lock –
Enable this
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feature if you
have young
children to
prevent
accidental cycle
changes.
Cycle
preferences –
Customize
default settings
for temperature,
spin speed, and
soil level based
on your typical
laundry needs.
Wi-Fi
connectivity – If
your model
supports smart
features,
download the LG
ThinQ app and
follow the on-
screen
instructions to
connect your
washer to your
home network.
This enables
remote
monitoring,
diagnostic alerts,

and software
updates.

TIPS FOR
MAINTAINING
YOUR LG WASHER
AFTER SETUP

Once your LG washer is
installed  and  running
smooth ly ,  a  l i t t le
ongoing care can keep
it  performing  at  its
best.  Leave  the  door
slightly open after each
use to allow the drum
to  dry  and  prevent
mildew  growth.  Clean
t h e  d e t e r g e n t
d ispenser  drawer
monthly  to  remove
residue  and  buildup.
Check  and  clean  the
drain pump filter every
few months, especially
if  you  notice  longer
cycle  times  or  error
codes.  Running  a  tub
clean  cycle  every  30
cycles  helps  eliminate
odors  and  maintain
freshness.
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Troublesh
ooting
Common
Setup
Issues
Even  wi th  care fu l
installation,  you  may
e n c o u n t e r  m i n o r
issues.  If  your  washer
shakes  excessively,
double-check  that  the
shipping  bolts  are
r e m o v e d  a n d  t h e
machine  is  level.  If  it
fails  to  fill  with  water,
ensu re  the  wa te r
supply valves are fully
open and the hoses are
not kinked. Error codes
like "dE" or "OE" often
p o i n t  t o  d r a i n
problems,  so  inspect
the  drain  hose  and
filter.  For  persistent
issues,  consult  your

user manual or contact
LG  customer  support
for  guidance.

WHY PROPER
INSTALLATION
MATTERS

A thorough LG washer
setup is not just about
getting the machine to
w o r k ;  i t  i s  a b o u t
p r o t e c t i n g  y o u r
i n v e s t m e n t  a n d
ensuring  efficient,
reliable  operation  for
years  to  come.  Poorly
installed  washers  can
waste water,  consume
more  energy ,  and
cause damage to your
home through leaks or
excessive vibration. By
following  the  steps
outlined in  this  guide,
you  are  setting  the
f o u n d a t i o n  f o r  a
trouble-free  laundry
experience.

FINAL THOUGHTS
ON YOUR LG



8

8 Lg Washer Setup 2026-08-04

WASHER SETUP

Taking  the  t ime  to
install  your LG washer
correctly pays off every
time  you  press  start.
F r o m  r e m o v i n g
sh ipp ing  bo l t s  t o
connecting  hoses  and
leveling  the  machine,
each  step  contributes
t o  t h e  o v e r a l l
pe r fo rmance  and
l i f e s p a n  o f  y o u r
a p p l i a n c e .  W i t h

modern  conveniences
like smart connectivity
and  customizable
c y c l e s ,  y o u r  n e w
washer  is  designed to
make  laundry  day
e a s i e r  a n d  m o r e
efficient.  Now  that  you
have  everything  in
place,  you  can  enjoy
clean  clothes,  quiet
operation,  and  the
peace  of  mind  that
comes with a job well
done.


