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UNDERSTANDING
YOUR MARYLAND
EBT SCHEDULE: A
COMPLETE GUIDE
TO BENEFIT
DISTRIBUTION

For thousands of
Maryland residents, the
Electronic Benefit
Transfer (EBT) system
is a vital lifeline that
provides access to food
assistance through the
Supplemental Nutrition
Assistance Program
(SNAP) and other
benefits. Knowing
exactly when vyour
benefits will be
deposited is essential
for budgeting, meal

planning, and ensuring
your household has
enough to eat
throughout the month.
The Maryland EBT
Schedule follows a
specific distribution
pattern that many
recipients find
confusing at first. This
comprehensive guide
will walk you through
everything you need to
know about when your
benefits arrive, how
the schedule s
determined, and what
steps you can take if
you encounter any

issues with your
deposit.
The Maryland

Department of Human
Services (DHS)


https://db.whlcarchitecture.com/

administers the EBT
program in partnership
with the federal
government. Benefits
are loaded onto an
Independence Card,
which works like a
debit card at
authorized retailers.
Unlike some states that
distribute all benefits
on a single day,
Maryland staggers its
distribution based on
your date of birth or
other identifying
factors. This approach
helps manage the
administrative
workload and ensures
that retailers and the
processing system are
not overwhelmed all at
once. Understanding
the Maryland EBT
reload schedule is
the first step toward
making the most of
your benefits and
avoiding unnecessary
stress.

HOW THE
MARYLAND EBT
SCHEDULE IS
DETERMINED

The Maryland EBT
schedule is primarily
based on the last digit
of your date of birth.
However, there are
some variations
depending on the
specific program you
are enrolled in. For
SNAP  benefits, the
distribution follows a
clear and predictable
pattern that repeats
every month. The
same holds true for
cash assistance
benefits under the
Temporary Cash
Assistance (TCA)
program, although the
schedule may differ
slightly.

SNAP
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Benefit

Distributi

on Dates

For the vast majority of
Maryland SNAP
recipients, benefits are
deposited between the
4th and 23rd of each
month. The exact date
depends on the last
digit of your date of
birth. Here is a
breakdown of how the
Maryland EBT
schedule for SNAP
works:

e Birth date
ending in 0 or
1: Benefits are
available on the
4th of the month.

e Birth date
ending in 2 or
3: Benefits are
available on the
5th of the month.

e Birth date

ending in 4 or
5: Benefits are
available on the
6th of the month.
e Birth date
ending in 6 or
7: Benefits are
available on the
7th of the month.
e Birth date
ending in 8 or
9: Benefits are
available on the
8th of the month.

This means that if you
were born on the 15th,
for example, your birth
date ends in 5, so your
benefits  would be
deposited on the 6th of
each month. If you
were born on the 2nd,
your benefits arrive on
the 5th. It is important
to note that this
schedule applies to the
day benefits are made
available, not the day
they are processed. In
most cases, funds are
available at midnight
on the scheduled date,



though some recipients
report seeing their
benefits as early as the
evening before.

TCA and
Other
Cash
Benefit
Distributi
on

For those receiving
Temporary Cash
Assistance (TCA) or
other cash benefits
through the Maryland
EBT system, the
distribution schedule is
slightly different. Cash
benefits are typically
deposited on the first
of the month or the
first business day of
the month if the 1st

falls on a weekend or
holiday. This schedule
is consistent and does
not vary by birth date.
Recipients who rely on
both SNAP and TCA will

notice that their
benefits arrive on
different days, with

cash benefits coming
earlier in the month
and SNAP benefits
arriving later based on
the birth date
schedule.

WHAT TO EXPECT
ON YOUR BENEFIT
DEPOSIT DAY

On your scheduled
deposit day, your
benefits should be
available for use by
6:00 AM Eastern Time.

However, many
recipients find that
their funds are

accessible as early as
midnight. The exact
timing can vary
depending on your
bank or credit union if
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you have linked your
EBT card to a financial
institution, but in most
cases, the funds are
loaded directly onto
your Independence
Card by the state at
the beginning of the
deposit day.

It is worth noting that
weekends and federal
holidays can
sometimes cause a
slight shift in the
Maryland EBT
deposit schedule. If
your deposit date falls
on a weekend or a
federal holiday, your
benefits will typically
be deposited on the
previous business day.
For example, if the 4th
of the month falls on a
Saturday, recipients
with birth dates ending
in 0 or 1 would usually
receive their benefits
on Friday, the 3rd. The
same holds true for
holidays like New
Year's Day,

Independence Day,
Thanksgiving, and
Christmas. Keeping an
eye on the calendar
each month can help
you anticipate any
adjustments to your
usual schedule.

HOW TO CHECK
YOUR MARYLAND
EBT BALANCE

Knowing your current
balance is just as
important as knowing
when your benefits will
arrive. Fortunately,
there are several
convenient ways to
check your Maryland
EBT balance. The most
straightforward

method is to log in to
your online account
through the Maryland
Department of Human
Services website. Once
you create an account,
you can view your
transaction history,
check your pending
deposits, and see your



available balance at
any time. This is also a
good way to verify the
Maryland EBT
schedule reload date
for the current month.

You can also check
your balance by calling
the customer service
number on the back of
your Independence
Card. The automated
phone system s
available 24 hours a
day, seven days a
week. Simply follow the
prompts to hear your
current balance and
recent transactions.
Another fast option is
to use the ebtEDGE
mobile app, which is
available for both i0OS
and Android devices.
The app provides real-
time balance
information and allows
you to set up alerts for
when your balance is
low or when a new
deposit has been
made. Finally, you can

check your balance at
any point-of-sale
terminal or ATM that
displays the Quest
logo. Simply swipe
your card, enter your
PIN, and select the
balance inquiry option.
Keep in mind that
some retailers may
charge a small fee for
balance inquiries, so
using the app or
website is usually the
most cost-effective
method.

COMMON ISSUES
AND
TROUBLESHOOTIN
G YOUR
MARYLAND EBT
SCHEDULE

While the Maryland
EBT schedule is
generally reliable,
there are times when
recipients experience
delays or other issues.
If you find that your
benefits have not been
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deposited by 8:00 AM
on your scheduled day,
there are a few steps
you can take. First,
double-check that your
date of birth is
correctly recorded with
the Department of
Human Services. A
simple clerical error
could place you on the
wrong schedule. You
can verify vyour
information by calling
customer service or
logging into your online
account.

Another common issue
is that benefits may be
deposited but not
immediately visible on
your card due to
processing delays at
the state level. This
can happen during
months with high
application volume or
when the state is
implementing system
upgrades. If you
suspect a delay, it is
best to wait until the

next day before taking
further action. If your
benefits still have not
arrived after 24 hours,
contact the Maryland
EBT customer service
line at 1-800-997-2222.
Representatives are
available to investigate
the issue and can often
resolve it quickly. In
some cases, you may
need to visit your local
Department of Social
Services  office to
address more complex
problems, such as a
lost or stolen card or a
discrepancy in your
benefit amount.

What
About
Holidays
and



Weekend
Deposits?

As mentioned earlier,
holidays and weekends

can affect the
Maryland EBT
schedule. The state
aims to deposit
benefits on the
business day

immediately before a
holiday or weekend if
your scheduled date
falls on a non-business
day. This means that
recipients whose birth
dates place them on a
weekend deposit date
will receive their
benefits one day early.
For example, if the 6th
of the month lands on
a Sunday, benefits for
those with birth dates
ending in 4 or 5 will be
available on Friday, the
4th. Similarly, if the 5th
falls on a holiday like
Memorial Day, benefits

will be deposited on
the preceding Friday.
Keeping a printed or
digital calendar
marked with your
deposit dates can help
you stay ahead of
these shifts and avoid
confusion.

TIPS FOR
MANAGING YOUR
MARYLAND EBT
BENEFITS
THROUGHOUT THE
MONTH

Understanding your
Maryland EBT reload
schedule is just the
beginning. Managing
your benefits wisely
can help you stretch
your food dollars and
ensure you have
enough to eat during
the entire month. Here
are some practical tips
for making the most of
your SNAP and cash
benefits:

e Plan your
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grocery trips
around your
deposit date. If
your benefits
arrive on the 6th,
try to do your
major shopping
within the first
few days after
the deposit. This
ensures you
have fresh
produce and
perishable items
while avoiding
the rush at the
end of the
month.

Use leftover
benefits
strategically. If
you have a small
balance
remaining at the
end of the
month, consider
buying non-
perishable
staples like rice,
pasta, canned
goods, or frozen
vegetables.

These items will
last until your
next deposit and
can be combined
with fresh
ingredients later.
Take
advantage of
farmer's
markets. Many
farmer's markets
in Maryland
participate in the
SNAP program
and offer
matching funds
or discounts for
EBT users. This is
a great way to
get fresh, local
produce while
stretching your
benefits further.
Set up balance
alerts. Using the
ebtEDGE app,
you can
configure alerts
to notify you
when your
balance drops
below a certain



threshold or
when a new
deposit has been
made. This helps
you avoid
overspending
and keeps you
informed about
your Maryland
EBT schedule.

e Keep your card
and PIN
secure. Treat
your
Independence
Card like cash.
Never share your
PIN with anyone,
and report a lost
or stolen card
immediately to
prevent
unauthorized
use.

FREQUENTLY
ASKED QUESTIONS
ABOUT THE
MARYLAND EBT
SCHEDULE
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What if |
don't
know my
date of
birth or it
IS
Incorrect
on my
applicatio
n?

If you believe your date
of birth is wrong in the
system, contact the
Maryland Department
of Human Services as
soon as possible. An
incorrect date of birth
can place you on the
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wrong Maryland EBT
schedule and cause
delays in receiving
your benefits. You may
need to provide
documentation, such
as a birth certificate or
driver's license, to
correct the error.

Can |
choose a
different
deposit
date?

No, the deposit date is
determined by your
date of birth and
cannot be changed.
However, if you have a
specific hardship, you
may contact your
caseworker to discuss
alternative
arrangements.

Generally, the

11

schedule is fixed to
ensure fairness and
consistency across all
recipients.

What
happens
If | move
out of
state?

Your Maryland EBT
benefits are only valid
within the state. If you
move to another state,
you must apply for
benefits in your new
state of residence.
Your Maryland EBT
schedule will no
longer apply, and you
will need to learn the
new state's distribution
system. You should
also destroy your
Independence Card
after you have been



approved for benefits
in your new state to
prevent any confusion.

Do |
receive
benefits
on the
same day
every
month?

Yes, your deposit date
is generally the same
every month, based on
your birth date.
However, as
mentioned, weekends
and holidays can cause
a shift to the preceding
business day. You can
expect your benefits to
arrive on the same
date each month,

barring these

Can | use
my EBT
card Iin
other
states?

Yes, your Maryland EBT
card can be used
anywhere in the United
States that accepts
EBT. However, the
Maryland EBT
schedule remains the
same regardless of
where you are
physically located. If
you are traveling, plan
for your deposit to
arrive on the same day
it would if you were at
home. Keep in mind
that some retailers in
other states may not
accept EBT, so it is
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wise to carry a backup MARYLAND EBT
payment method. SCHEDULE

HOW TO STAY The Maryland
INFORMED ABOUT  Department of Human
CHANGES TO THE Services

13



